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Community College Health
Centers: Using Evidence-
Based Practice to Support

Your Mission

Shari Shapleigh, BSN, MS, FNP Director of Health Services
Tompkins Cortland Community College

Objectives

» Define evidence-based practice as it relates
to college health services.

» Identify external sources for data. Discuss
internal sources for data relevant to health
care services on the individual community
college campus.

» Describe how benchmarking is used in
building objectives related to the mission of
the campus.

—

Evidence-Based Practice

» Why?

Mission

.
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Evidence-Based Practice: Barriers

» Time

» Access to research

» Lack of confidence

» Limited interest in the scientific process

» Lack of authority to make changes based on
research

» Lack of support

Pravikoff, D. S., Tanner, A. B., & Pierce, S. T. (2005). Readiness of U.S. nurses for evidence-based practice.
American journal of Nursing, 105(9), 40-51

Refresher
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Assessment
r Y

Planning

Implementation

Nursing Diagnosis

Evidence—Based Practice

» “...evidence based practice should give the
clinician the tools to help her/him enhance
clinical effectiveness and affect the delivery of
healthcare based on the integration of
research, clinical guidelines and outcomes
assessments into clinical practice.”

DeBourgh, G. A. (2001). Champions for evidence-based practice:
a critical role for advanced practice nurses. AACN Clinical Issues:
Advanced Practice in Acute & Critical Care, 12(4), 491-508.

Evidence-Based Practice

What is it?

Spriog, 8. & Hitchcock, K. (2009) Evidence-based practice in psycholoay. In 1.8, Weiner & W.E. Craighead
{€ds.) Corsini's Encyclopedia of Psychology, 4th edition (pp. G03-607). New York Wiey

Slide 10

Slide 11

Slide 12

Evidence—Based Practice

» Step 1: Formulating a well-built question

» Step 2: Identifying articles and other
evidence-based resources that answer the
question

» Step 3: Critically appraising the evidence to
assess its validity

» Step 4: Applying the evidence

» Step 5: Evaluating

Evidence-Based Practice: notice any
similarities w/ nsg process?

Nursing
Process

Assessment Collects patient data  Formulating the question ~ Clearly dentifes specific
patient problems/needs

Nursing Diagnosis Analyzes assessment  Searching for evidence  Collects nformation relevan to
fata and determines identified problems needs.

nursing diagnosis

Planning Develops plan of care:  Analyzing the evidence  Critcall appraises the
Develop and prioritize published literaturedevelop
patient centered goals goals and measurable outcomes
and measurable
outcomes.

Implementation Initates the nterventions  Applying the evidence to  Integrates evidence with clinical
identified n plan of care practice expertise and patient's unique

Evaluation Evaluates patient's Evaluating the Evaluates the effectiveness of
progress toward effectiveness. the integration of evidence

attainment of outcomes

Based on: Pediatr Nurs. 2006;32(4)371-377. © 2006 Jannett Publications, Inc.

Evidence-Based Practice

» One step at a time
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Formulating the Question Evidence—Based Practice

How do you know what your question is?

Visits for cold/flu/sore throat
» =You have to do some assessment ZU0RI2000) 234E3
> What do you assess?
» Look at your data
2008/2009 500

» Total number students (excluding on-line only):
2,174

» 1,241 visits to Health Center
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» Student Success Survey

© 22.9 % responded that health or medical issues
contributed to problems with academic
performance for the previous semester.

TC3 Student Success Survey
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Evidence-Based Practice

Evidence-Based Practice

Problems being successful in this college:
Health problems
Bk IO e proviem

3 o
Minor problem
%

Assess your client

e e




Slide 19

Slide 20

Slide 21

Evidenced-Based Practice

[Ere——
Wi 7 e, sk e ol s g s
PRy i s s e [

S g i
e sty |

Evidence-Based Practice:
Formulating the Queston

Establish a diagnosis (assists in formulating a
question)

Knowledge Deficit/Self Care Deficit r/t Colds,
Flu and Sore Throat

e

Evidence Based Practce:
Formulating the Question

» Diagnosis into question

» (Population, Intervention, Comparison,
Outcome)

» In college students, is providing education
using multidimensional approaches as
effective as using print materials alone in
reducing the number of colds, flu and sore
throats on campus?

.
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Evidence-Based Practice:
Gathering the Pvidence
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Evi - P lce :
Gathering the Evidence

» External sources for data

» (External=from rigorous research)
< ACHA-NCHA

= CDC
- Look at specific areas, e.g. drug abuse, flu stats,

MMWR, County stats

- Professional Publications
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Evidence-Based Practice
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Evidenice-Based Practice:
Gathering the Evidence

» Cochrane Database of Systematic Reviews

» DARE (Database of Abstracts of Reviews of
Effects)

» Joanna Briggs Institute

» Clinical Evidence

» Agency for Healthcare Research and Quality
(AHRQg

» National Guidelines Clearinghouse

—

Evidence-Based Practice:
Gathering the Evidence

» Case studies
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& Implement an Aggressive Public Outresch Campaign on Effective Strategles To
Conshat Juvenile Violenee

Dejong, W. 1994. Preventing Interpersonal Violence Among Youth: A
Introduction to School, Community and Mass Media Strategies. Washington,
. National Institute of Justice.

O'Keefe, G.J., et al. 1993. The Social Impact of the National Citizens' Crime
Prevention Campaign. Washington, D.C.: Bureau of Justice Assistance, UsS.
Department of Justice
rking Together To Stop the Violence: A Slueprint for Safer Communities.
ington, D.C.. National Crime Prevention Council

VOICES OF EXPERIENCE
Seven Outreach Strategies for
Disseminating Prostate Cancer Information
to African American Men

CHmTER FOR EVALLATION
LEoucanon Poucy

INTRODUCTION
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Evidence-Based Practice:
Evaluating the Evidence

» More Assessment
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Evidence—Based Practice:
Evaluating the Evidence

» Critically analyze the evidence for :
- Validity
> Reliability

Evidence-Based Practice:
Evaluating the Evidence
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Evidence-Based Practice:
Evaluating the Evidence

- Applicability
« Situation
* Question
- Population L

Evidence-Based Practice: Applying
the Evidence

» Or
» Developing the plan

Evidence-Based Practice: Applying
the Evidence

» What are you trying to do?

» Trying to decrease the incidence of colds, flu
and sore throats on campus through
multidimensional approaches

» How will you know it works?

.
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Bvidence—Based Practice: Applying
the Evidence

» Need to develop goals and measurable
outcomes

| —

Evidence—Based Practice

Patient will ambulate 15 feet twice with
assistance day one post op.

Patient will maintain optimal respiratory and
cardiac functioning as evidenced by VSS.

Evidence-Based Practice: Applying
the Evidence

Benchmarking

o
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Benchmarking

Evidence-Based Practice: Applying
the Evidence : Goals
» Cold and flu

Increase awareness of prevention strategies for reducing
cold and flu

Reduce the incidence of cold and flu

Reduce the proportion of students who received a lower
grade on exam, project or course, or an incomplete or
dropped a course, due to cold/flu/sore throat

Evidence-Based Practice: Applying
the Evidence

» Develop measurable goals

HEALTHY
CAMPUS

2010

Making It Happen

5 s et e

o
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pus 2020

Priority 2. Decrease Alcohol and Drug Use thvough increased scoess 1o information.

Ta avanlabitiry.

o nprove feafth and g e il
use i VSC on aleshel
and alfver drug use prevention.
(Obfective 71627
Basslings in 2000 Targets for 2010
s nw 555
Mational college population 47 5% 5%

Mode: LISC Diug Free ia masked o every USC student. stall, and facalty aneusdy in Jansary per
the Deug Free Schools and C Act of 1585, Trhe NCHA dats measures stdenss’
Perteptons of miconal Snd STer GG LSe Ereverton mAoTRLen Tecsived

Evidence-Based Practice: Applying
the Evidence

» Increase the proportion of college students who
receive information from the College on
recognized priority health-risk behavior areas.
Baseline: Our Campus: UNA Nationally: 3%**
Target: Our Campus: 25% Nationally: 17% -

Aunknown at this writing

““American College Health ional College Health

|Reference Group Data Report Fall 2010

American College Health Association, 891 Elkridge Landing R, Suite 100,
Linthicum, MD 21090

» ~American College Health Association Healthy Campus 2010. Baltigay MD 2002.
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Bvidence—Based Practice: Applying
the Evidence

» Reduce the number of students seen in the
Health Center for complaints of cold, flu, and
sore throats.

» Baseline: 24.4% Target: 15%

h\
"

i

Cold/Flu/Sore throats

Reduce the proportion of students who received a lower

grade on exam, project or course, or an incomplete or
ropped a course due to cold, flu, or sore throat.

Baseline: Our Campus: UN Nationally: 13.2%**

Target: Our Campus: 15% Nationally: 12%-

College Health ic College Health
|Reference Group Data Report Fall 2010
American College Health Association, 891 Elkridge Landing Rd, Suite 100,
Linthicum, MD 21090
-American College Health Association Healthy Campus 2010. Baltimore, MD 2002.
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Evidence-Based Practice:
Evaluation

» Requires Data Collection

Evidence-Based Practice:
Evaluation
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Evidence—Based Practice: Applying
the Evidence

» Increase the proportion of college students who
receive information from the College on prevention
and self care for colds, flu and sore throat.

Baseline: Our Campus: UNA Nationally: 3%**
Target: Our Campus: 25% Nationally: 17% -

Aunknown at this writing

““American College iation)/ ollege A |Reference

Group Data Report Fall 2010

+ American College Health Association, 891 Elkridge Landing Rd, Suite 100, Linthicum, MD
21090

-American College Health Association Healthy Campus 2010. Baltimore, MD 2002.

Evidence—Based Practice:
Evaluation

Reduce thec‘nroportlon of students who received
a lower grade on exam, project or course, or an
incomplete or dropped a course due to cold flu,
or sore throat.

Baseline: Our Campus: UN  Nationally: 13.2%"*
Target: Our Campus: 15% Nationally: 12%-

**American College Health Assac/ar/an/Na!/anal Ca//ege Health
Assessment ,Reference Group Data Report Fall 20

American CO//é;?é' Health Assvc/a!/an, 891 E/kr/dge Landmg Rd,
Suite 100, Linthicum, MD 21090

“American C¢ o//efe Health Association Healthy Campus 2010.
Baltimore, MD

Evidence-Based Practice:

Evaluation
Academic Year ILI Presentation to Health Center
2008/2009 24.4%

2009/20010 4%
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Bvidence-Based Practice:
Evaluation

» Student Success Survey
7.7% responded that health or medical issues

contributed to problems with academic
performance for the previous semester.

TC3 Student Success Survey

Evidence—Based Practice

» Step 1: Formulating a well-built question

» Step 2: Identifying articles and other
evidence-based resources that answer the
question

» Step 3: Critically appraising the evidence to
assess its validity

» Step 4: Applying the evidence

» Step 5: Evaluating

» Step 6: Disseminating the outcomes

-
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Evidence-Based Practice:

Why?

» Data is pertinent in demonstrating what you
do

» Shows your worth
» Gives you credibility
» Supports your mission

» Mission Statement:

»

» TC3 health services is committed to
enhancing the student’s academic experience
by providing an environment that promotes
the intellectual, physical, spiritual and mental
health of the college community through
accessible, high-quality preventative,
educational, and basic health care services.

e

Evidence-Based Practice
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Fomething o think about
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